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1. HACHOPT ®OHJAA OHEHOYHBLIX CPEJACTB

B pesynpraTe OCBOEHUs  Y4eOHOW  JUCHUILIMHBI  «MEHEIKMEHT B
npo(ecCHOHANBPHOM  ACSTENbHOCTH»  OOydJaromuics  JODKeH  o0JajaaTh
npeaycMmotpeHusiMu - ®I'OC  09.02.07  «MHbopMallMOHHBIE  CUCTEMBI U
IpOrpaMMHUpPOBAHKE», CIHEAYIOIHUMH  YMEHUSIMU, KOTOpble  (OPMUPYIOT
npodeccruoHanbHBIC KOMITETECHITUH:

[IK 9.7. OcymectBisaTh cO0Op cratucTudeckod uHopMmanuu o padbote BeO-
NPWIOKEHUH 11 aHaau3a 3QPEKTUBHOCTH €ro paboThI.

I1K 9.10. Peanu3oBbIBaTh MEPOIIPHUSATHSI TIO MPOABMKCHHIIO BEO-TIPUIIOKEHUN
B UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTu "MHTepHeT"

I[IK 11.1. OcymecTtBasaTh cOop, oOpabOTKy W aHaiau3 WHGOPMALUK IS
POEKTUPOBAaHUS 0a3 TaHHBIX.

1 00IMMU KOMIIeTeHIUSIMHU:

OK 01. BriOupaTs crioco0sbl pemieHus 3a1ad npopeccuoHanbHON

JeSITEIbHOCTH, TPUMEHUTEIBHO K Pa3TMYHBIM KOHTEKCTaM.

OK 02. OcyuiecTBiasTh NOUCK, aHAIN3 U UHTEPIIPETALUI0 HHPOPMALIUH,
HEOOXOMMOM I BBIOJHEHUS 3a7a4 Npo(eCcCUOHATBHON A TEIbHOCTH.

OK 04. PaGoTaTh B KOJUIEKTUBE U KOMaH/Ie, 2(P(HEKTUBHO
B3aMMOJIEHCTBOBATH C KOJIJIETaMU, PyKOBOJICTBOM, KIIMEHTAMHU.

OK 05. OcyuiecTBiATh yCTHYIO U MUCbMEHHYIO KOMMYHUKAIIMIO Ha
rOCyJapCTBEHHOM SI3bIKE C Y4ETOM OCOOEHHOCTEW COLMAIBHOTO U KYJIbTYPHOIO
KOHTEKCTA.

OK 09. Mcnonbs3oBaTh HHPOPMALIMOHHBIE TEXHOJIOTUH B
npohecCuOHABHOM NesSTENbHOCTH.

OK 10. ITons3oBatbest mpodeccuoHaTBHOM TOKyMEHTAIMen Ha
roCy/1IapCTBEHHOM U MHOCTPAHHOM SI3bIKE.

OK 11. [InanupoBath NpeaNPUHUMATEIBCKYIO IESITEILHOCTD B
npodeccuoHanbHOM cdepe.

2. Kapra xommneTteHumii

KoHnTponupyemble KoMIeTeHINN [Tnanupyemsble pe3yabTaThl 00yueHUs (3HAET, yMEET,
(mmdp KOMIETEHITNN) BJIAJICET, UMEET HABBIK)
OK 01. Beibupats criocoOsl pemieHnss | 3HaTh: aKTyallbHbIN MpodeccruoHalIbHbIN U
3aja4 IpogeccuoHaIbLHON COLIMAIILHBIM KOHTEKCT, B KOTOPOM IIPUXOJUTCS
NEeSITeIbHOCTH, TPUMEHUTEIBHO K paboTaTh U KUTh;
pa3IMYHBIM KOHTEKCTaM. OCHOBHBIE UCTOYHUKH UH(OPMAIIMH U PECYPCHI JUIS

pelieHus 3aaa4 u npobsieM B IpodhecCHOHaIbHOM
W/WIIN COITMAIbHOM KOHTEKCTE;

AITOPUTMBI BBITIOJTHEHUS paOboOT B MPpo(hecCHOHATILHOM
U CMEXHBIX 00J1aCTSIX; METObI pabOTHI B
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pohecCHOHANLHOM U CMEXHBIX chepax; CTPYKTYpy
IUIaHa JUIs pellieHus 3a/1ay;

NOPSAJOK OLEHKM pe3ysbTaTOB pEUIeHMs  3ahad
po(hecCHOHANLHOM e TeIbHOCTH

YMeTh: pacno3HaBath 3a7ady u/uim npodiaeMy B
poheCCHOHATLHOM H/HITH COIIMAIbHOM KOHTEKCTE,
aHAJM3UPOBATh 3a/1a4y U/ U MPOOJIeMY U BBLICTATD
e€ COCTaBHBIC YaCTH; OTPEACIISATh ATAIbI PEIICHHSI
3aj1auu;

BBISIBIIATH U 9(PPEKTUBHO HCKATh HH(HOPMAITHIO,
HEOOXOUMYIO JUTSl PEIICHUS 3a/1a49H /I TIPOOJIEMBI;
COCTaBHTH IUIaH JCUCTBUS; ONPEACITUTh HEOOXOIUMBIC

pecypcsl;

BuiaseTn: akTyalbHBIMU METOAAMHU pabOTHI B
npodeCCHOHATBLHON B CMEXHBIX cpepax; peann3oBaTh
COCTAaBJICHHBI! IUIAH; OLICHUBATb PE3YJIbTAT U
MOCJIEACTBHSI CBOUX JIEHCTBUM (CaMOCTOSTENBHO WU C
HOMOIIBIO HACTABHUKA)

OK 02. OcymiecTBasiTh MOUCK, aHATU3
U HHTEpIpETAlMi0  WH(POpMAIIUH,
HEOOXOUMOM JIJIsl BBITIOJTHEHUS 3a/1a4
npoeCCUOHATIBHOM JIeITETLHOCTH

3HaTh: HOMEHKJIATypa HHPOPMAITHOHHBIX
UCTOYHHUKOB,

PUMEHSIEMBIX B IPOPECCHOHATBHON eI TENLHOCTH;
NPUEMBI CTPYKTYPUPOBAHUS HH(DOPMAIIHH;

dbopmar odopmIteHUs pe3yIbTaTOB MOUCKA
uHpopmauu

YMeThb: onpenenaTsh 3aauul JUIsl MoMcKa HHPOpMalLnH;
OIpEIEeTATh HEOOXOAUMBIC HCTOYHUKU HH(POPMAIIH;
IUIAHUPOBATH MIPOLIECC TOUCKA;

CTPYKTYPHPOBATh MOJIY4aeMyI0 HH(OPMALIUIO;
BBIJICJIATH HaOOJIee 3HAYMMOE B TIEPEYHE
uHpOpMaINH;

OLICHUBATh TPAKTHUYECKYI0 3HAYMMOCTH PE3YJIhTAaTOB
HOUCKa; OPOPMIISITH Pe3ysIbTaThl MOUCKA

Baagers: NpakTUUECKNUM OIIBITOM ITOMCKA
uH(popMaLnu;

ofpeieIeHns1 HEOOXOIUMBIX HCTOYHUKOB
uH(popMaLnu;

CTPYKTYPHUPOBaHUs MOJTy4aeMoi HHPOpMaLUY,
BbI/IETICHUS] Han0oJiee 3HaUMMOro B IEpeyHe
UH(pOPMALINH; OLEHKU MPAKTHYECKOH 3HAYMMOCTH
pe3yabTAaTOB MOKMCKA; OPOPMIICHHSI PE3YIbTATOB
IIOMCKa

OK 04. PaboTaTh B KOJIJIEKTUBE U
KoMaH /i€, 3 (HEeKTUBHO
B3aMMOJICHCTBOBATh C KOJIJIETaMH,
PYKOBOJICTBOM, KJIIMEHTAMHU.

3HATh: TICHXOJOTHYECKUE OCHOBBI JEATCIIBHOCTH
KOJUICKTHBA, TICUXOJIOTHYECKUE OCOOCHHOCTH
JIMYHOCTH;

OCHOBBI ITPOEKTHOM JI€SITENBHOCTH

YMeTh: OpraHu30BbIBaTh PA0OTY KOJIJIEKTUBA U
KOMaH/Ibl;

B3aUMOJICHCTBOBaTh C KOJUIETAMH, PYKOBOJCTBOM,
KJIMEHTaMH B X0Jie MPO(eCCHOHAIbHON AESITEIbHOCTH

Baaaerb: npakTUYECKUM OINBITOM B3aMMOJCHCTBHS C
OJHOKYPCHUKAMU, MPENOJABaTENSIMUA, PYKOBOJICTBOM,
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B X0JI€ MPOPECCHOHATBHOMN IEITETLHOCTH

OK 05. OcyiecTBisiTh YCTHYIO U
IMUCbMCHHYIO KOMMYHHKAIIUIO HA
rOCy/1IapCTBEHHOM $SI3bIKE C YYETOM
O0COOCHHOCTEH COIMAIBHOTO U
KYJIbTYPHOT'O KOHTEKCTA.

3HaTBh: 0COOEHHOCTH COIMAIBHOTO U KYJIBTYPHOIO
KOHTEKCTAa;

npaBuiia 0pOPMIICHUS JOKYMEHTOB U MOCTPOCHHUS
YCTHBIX COOOIIECHUH.

YMeTh: TPaMOTHO H3JIaraTh CBOU MBICIIU U O(OPMIISATH
JOKYMEHTHI 110 MPO(HheCCHOHAIBHON TeMaTUKe Ha
TOCYJapCTBEHHOM SI3bIKE, IIPOSIBIISITH TOJIEPAHTHOCTH B
paboueM KOJUIEKTUBE

Baagerb: IPAakTMYECKMM  ONBITOM  I'PAMOTHOIO
U3JI0KEHUsT  CBOMX  MbICIell W odopmileHUs
JOKYMEHTOB 10 IpOo(ecCHOHAIbHOW TeMaTUKe Ha
rOCYJapCTBEHHOM SI3bIKE

OK 09. Hcnonp3oBats
WH()OPMALIMOHHBIE  TEXHOJOTHU B
po¢eCCUOHAITBHON JIEATEIbHOCTH

3HaTB: COBpEMEHHBIE CPEJCTBA U YCTPOICTBA
uH(pOpMaTU3aLUHY;

NOpAJOK  MX  NPUMEHEHUS U IpOorpaMMHOE
o0ecrieyeHue B NpoQecCunoHaIbHOMN e TeIbHOCTH

YMeTh: IPUMEHSATH CPEJICTBA HHPOPMAITHOHHBIX
TEXHOJIOTHH JIUIsl pelieHus Mpo(ecCHOHaAIbHBIX 3a/1a4;
HCII0JIb30BaTh COBPEMEHHOE POrPaMMHOE
obecneyeHne

Baanerb: mpakTUYECKHMM — ONBITOM — MPUMEHEHUS
cpencTB MHGOPMAITMOHHBIX TEXHOJOTHHA JUIS PEeIIeHUs
npodeccuoHaIbHbIX 3a/1ay4; UCITIOJIb30BAHMS
COBPEMEHHOT0 MPOTrPaMMHOT0 00eCTIeYeHHUSI

OK 10. Ilonp30BaThCst
npodeCCHOHATILHON JIOKyMEHTAIUeH
Ha TOCYJapCTBEHHOM M HHOCTPaHHOM
SI3BIKE.

3HaThb: npaBujia MOCTPOCHUA IMPOCTBIX H CJIOXHBIX
npejiokeHnii  Ha  mpodeccuoHalbHbIE  TEMBbI;
OCHOBHBIC OOIIEYITOTPEOUTEIIbHBIC TIaroiibl (ObITOBas
u  npodeccHoHaNbHas ~ JIEKCUKA);  JIGKCMUECKUH
MUHHUMYM, OTHOCﬂHIHﬁCﬂ K OHNHCAaHWUIO MPEAMCTOB,
CPEICTB u IIPOLIECCOB npodeccuoHanbHOI
JIEeATETLHOCTH; OCOOCHHOCTH TTPOU3HOIICHHUS; PAaBUIIa
YTEHUS TEKCTOB

poeCCHOHAILHON HAIIPaBICHHOCTH

YMmerThb: MOHUMATh oomuit CMBICJI YeTKO
MIPOU3HECEHHBIX BBICKA3bIBAHUN Ha W3BECTHBIC TEMBI
(mpodeccroHanbHble U OBITOBBIE), TOHUMATh TEKCTHI
Ha 0a30BbIe MPodecCHOHATbHBIE TEMBI; Y4aCTBOBATh B
JAIIorax Ha 3HaKOMble oOmIue U mpodeccnoHanbHbIe
TEMBI; CTPOUTH MPOCTHIE BBICKA3BIBAHMS O ce0e U O
CBOC mpodeccHOHaNbHOW JEATENBHOCTH; KpPaTKO
000CHOBBIBATh U OOBSACHUTH CBOU JEHCTBUS (TEKYIIHE
U IUIaHUPYEMBIE€); MHCATh  MPOCTbIE  CBA3HBIE
COOOIIEHUSI Ha 3HAKOMBIE WM HWHTEPECYIOIne
po(hecCHOHALHBIE TEMBI

Banagerh: TOpakTHYECKMM  OMBITOM  paboTBl ¢
po¢eCCHOHATBHON JTOKyMEHTAIen Ha
rOCy/IapCTBEHHOM U MHOCTPAHHOM SI3BIKE.

OK 11. ITnanupoBars
MpeNPUHUMATEIbCKYIO 1€ATEeIbHOCTh

3HaTh: OCHOBBI PEANPUHUMATETBCKON
JIeATEIIbHOCTH;
OCHOBHI (QPTHAHCOBOI TPaMOTHOCTH; TIPaBHIIA
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B IpodeccroHaIbHOM chepe.

pa3paboTKy OM3HEC-TIAHOB; MOPSI0K BBICTPAauBaHUS
Npe3eHTAINH; KPeUTHBIC OAaHKOBCKHE MTPOTYKTHI

YMeThb: BuIIBIATE TOCTOMHCTBA M HETOCTATKHA
KOMMEPYECKOU UJIEH; TPE3CHTOBATh UJIEU OTKPBITUS
cOOCTBEHHOTO JieNa B MpodeccuoHATbHON
JIeATEeTLHOCTH; OPOPMIISATH OM3HEC-TIIAH;
pPacCUMTHIBATH Pa3MEPbI BBIILIAT 110 MPOLEHTHBIM
CTaBKaM KPEJIUTOBAHUS; ONPEACIATh
MHBECTULIMOHHYIO ITPUBJIEKATEIbHOCTh KOMMEPUYECKUX
uael B paMKax mpodecCHoOHAbHON e TENhHOCTH;
MIPE3EHTOBATh OU3HEC-UJICI0; ONPECIATh UCTOUHUKHU
(hMHAaHCUPOBAHUS

BiajgeTh: NpakTHYECKUM OIBITOM IJIAHUPOBAHUS
HpEIIPHHAMATEIBCKOM ICSTEIFHOCTU B
npodeccruoHaIbHOI cdepe.

I1K 9.7. OcymiecTBasTh c60p
CTaTUCTHYECKOW MHPOPMALIUHU O
paboTe BeO-pUIOKEHUH [Tl aHAJIN3a
3¢ (HEKTHBHOCTH €T0 pabOTHI.

3uarb: OCHOBHBIE MOKa3aTENIM HCIIOIBL30BaHUS Bel-
MIPUIOKEHUN U CIIOCOOBI UX aHanu3a. Bumubl u MeTobl
pacueTa HMHJAEKCOB LUTHPyeMOCTH BelO-mpunoxeHuit

(TnL, BUL).

YMmerb: [lopkmoyaTe M HacTpauBaTb  CHUCTEMBbI
MOHUTOpPHHTa paboThl Beb-mpunoxennid u cbopa
CTaTUCTHKH €ro Mcnoyib3oBaHust. CoCcTaBIATh OTUYET 10
OCHOBHBIM  TIOKa3aTelsiM  HCIONb30BaHHA  Bel-
OPUIOKEHUH (PEUTUHI, MCTOYHUKU U TOBEACHUE
MOJIH30BaTEJICH, KOHBEPCHS U JIP.).

Baapernb: ymeHueM peann30BbIBaTH MEPONPUATHUS 10
IPOJBMKEHHUIO BeO-TIpWIIOKEHUH B cetu VIHTepHer.

Cobuparh W  OpeBapUTEIbHO  AHAIU3UPOBAThH
CTaTHUCTUYECKyI0 HMH(popManuio o pabore BeO-
IPUIIOKEHUN.

IIK 9.10. Peanu3oBBIBaThH
MEPOTPHUATHS MO MPOJIBUKEHHIO BEO-
MPWIOKCHUH B HMH()OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH
"NuTepuer”

3naTh: [IpuHIUIBE QYHKIMOHUPOBAHUS TOMCKOBBIX
cepBHCOB. Buapl 1 MeTOBI pacueTa MHIEKCOB
nutupyemoctu BeO-nipmnoxenuit (TUL, BUL).
Crpareruu npoABUXeHUs1 B€O-TIPUI0KEHUHN B CETH
NHuTepHeT. Buibl NOUCKOBBIX 3aIIPOCOB
1oJIb30BarTesel B nHTepHeTe. [Iporpammusle cpencTaa
1 T1aTGOPMBI TSI TO00pa KITFOUEBBIX
CJIOBOCOUYETAHUH, OTPaXAIOIUX celn(uKy caifTta.
WHcTpyMeHTHI cOOpa 1 aHaJIM3a MOMCKOBBIX 3alIPOCOB

YmMmers: [logkiarodaTs 1 HaCTpanBaTh CHCTEMBI
MOHUTOpHHTa paboTsl BeO-npunoxenuit u coopa
CTaTUCTHKH €r0 UCIIONb30BaHus. PaboTats ¢
CHCTEMaMH MPOABIKEHHS BEO-TIPHIIOKEHUH.
[TybnukoBaTh HH(GOPMAITIHU O BEO-TIPUIOKEHNHU B
CHelHaTbHbIX CIIPAaBOYHHUKAX U KaTajorax.
OcymiecTBIISITh OO0 W aHATH3 KITFOYEBBIX CIIOB U
¢bpa3 Ui COOTBETCTBYIONIEH MpeIMEeTHOI 061acTu ¢
UCTIOTb30BaHUEM CIEIIHATN3UPOBAHHBIX
POTPaMMHBIX cpeicTB. COCTaBIATh TEKCTHI,
BKJIIOYAIOIIME CCHIJIKM HA MIPOABUTaeMbIi cailT, s
pa3MenieHyst Ha caiitax naptHepoB. OCylecTBIsATh
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ONTHUMHM3AIHIIO BEO-TIPUIIOKEHHUS C TENIBbIO MTOBHIIICHUS
€ro peHTUHTA B CETH UHTEPHET.

Biagerb:  NpPaKkTHYECKUM  ONBITOM  pear3aluu
MEPONPHATHIA 10 TPOIABMKCHHIO BEO-IPUIIOKECHHN B
cetru HWutepner. CoOuparb U NpenBapUTEIHHO
AQHAIM3UPOBATh CTATHCTUYECKYI0 HHGOPMALUIO O
paboTe BeO-pUII0KEHUI

IIK 11.1. OcymecTBusaTh coop, 3Hare: MeToasl onucanus cXeM 0a3 TaHHBIX B
00paboTky u ananmm3 uHpopmaruu 11 | coBpeMeHHBIX CYB]l. OcHOBHBIC TIOJIOKEHUS TEOPUHU
MIPOCKTUPOBaHUS 0a3 JaHHBIX. 0a3 JaHHBIX, XPAHUJIUII TaHHBIX, 0a3 3HAHUH.

OcHOBHBIE IPUHLIUIIBI CTPYKTYPU3ALUHU U
HOpMalu3aluu 0a3bl JaHHBIX.

OcCHOBHbBIE NPUHIUIBI OCTPOEHUS! KOHLENTYaIbHOM,
JIOTMYECKON U (PU3NUECKON MOJICNIN JAHHBIX.

YMmetn: PaboraTth ¢ TOKyMEHTaMU OTPACIIeBOM
HarpaBjaeHHoCcTH. CobupaTh, 00padbaThIBaTh U
AHATM3UPOBATH HHPOPMAIIHIO Ha MPEANPOCKTHON
CTaJIuu

BraneTs: ompITOM BBINMOJIHEHUs cOOpa, 00pabOTKH U
aHaiu3a MHQOpMaLMM JUId IPOEKTUpOBaHMs 0a3
JTAHHBIX.

3.JIOKA3ATEJIX ONEHUBAHMUSA ITNTAHUPYEMBIX PE3YJIBbTATOB
OBYYEHUA

3 [loka3aTe/u OLleHMBAHUS VIAHMPYEMbIX Pe3yJIbTATOB 00y4YeHHs

[Ikama onenmnBanus
Cemectp 5 3 4 5
OK 1, OK 2, OK 1, OK 2, OK 1, OK 2, OK OK 1,0K 2, OK 4,
78 OK 4,0K5 OK 4, OK 5, 4, 0K 5, OK 9, OK 5, 0K 9, OK 10,
' OK 9, 0K 10 OK 10, OK 11, OK 11, IIK 9.7, IIK
CEMECTP K 9.7 9.10, TIK 11.1

4 OIIEHOYHBIE CPEACTBA
4.1. 3ajaHus I TeKyero KOHTPoJIst

OO0uue moJI05KeHUs1 0CBOCHMS Y4eOHOM IMCUMILIMHBI 10 TeMaM

OneHka TEOPETUYECKOTo, MPaKTUYECKOro Kypca Y4YeOHOM UCHUIUIMHBI
OIl.12 «MenemxmeHT B MpodeCCHOHANBHON NEATETLHOCTHY OCYIIECTBISIETCS C
UCIIOJIb30BaHUEM CIIEAYIOIUX (OPM M METOIOB KOHTPOJIS: MHAMBUAYAIBHOTO U
(GpOHTANBLHOTO ONpOCa, pEUICHUs MPAKTUYECKUX 3a]1ay, TECTUPOBAHUS.




3amaHus IS OLEHKU OCBOCHHUSI TEOPETHYECKOr0 Kypca y4eOHOoM
AUCHUNIHHBI:

B nmpormecce npomamiHelt MNOATOTOBKM K CEMHUHAPCKUM 3aHITHSAM TI0
COOTBETCTBYIOIIEH TEME CTYACHTHI JOJIKHBI:

- HU3YYUTh KOHCIIEKTHI JIEKIMH, PEKOMEHJOBAHHBIE MO COOTBETCTBYIOLIEH
TeMe y4eOHHMKH, yuyeOHble MOCOOUS, a TaKKe MO0 CBOEMY YCMOTPEHHIO BHIOpATh
JOTIOJTHUTENBHYIO IUTEPaTypy;

- TOJATOTOBUTH OTBETHl Ha BOMPOCHI, CHOPMYIUPOBAHHBIC B 3aJlaHUM;
Haubosiee 3HAYMMbIE BOIMPOCHI KOJUIEKTHBHO OOCYXIAIOTCS HAa CEMHHAPCKOM
3aHSITUU.

3amaHus 11 OLEHKU OCBOCHUS IPAKTHYECKOI0 Kypca y4eOHOo’
AUCIHUNJIMHBI:

[IpakTUueckue 3aHATHS TMPU3BaHBI 00ECIEUUTH TMOJYYEHHE CTYJIEHTAMHU
HEOOXOIMMBIX MTPAKTUUECKUX HABBIKOB JAHHOTO Kypca.

[IpakTHyeckoe 3aHATHE MOXKET BKIIOYATh PACCMOTPEHHE BOMPOCOB TEMBbI
CEMUHAPCKOTO  3aHATHUS,  3aclyllMBaHUsA  COOOIIEHWA W JIOKJIAJOB,
MOATOTOBJICHHBIX CTYJICHTAMU U MPEJJIOKEHHBIX B MJIaHE CEMUHAPCKOTO 3aHSITHS,
a TakKe pa3doop MPaKTUUECKUX CUTYyaIlui, pelIeHUe 3a/1a4, TECTUPOBAHHUE.

B nepedyeHb KOHTPOJILHBIX BOIIPOCOB U TECTOB BKJIIOUEHBI BOMIPOCHI, JAHHBIE
CTYJEHTY JUJISl CAMOCTOSATEIbHOTO U3YUYEHHUSI.

CTyaeHT uMeeT MpaBo MOJYyUYUTh KOHCYJbTALUIO O JII0OOMY BOIPOCY IpH
BO3HUKHOBEHUHU 3aTPYIHEHUH, NMPU W3YYEHUH TEOPETHUECKOTO MaTepHhaia WU
BBITIOJIHEHUU MTPAKTUYECKOU PabOTHI.

Cemunap no teme 1. CynmiHoCcTh ¥ XapaKTepHbIe YepThl COBPEMEHHOT0
MeHeIKMeHTa

Bomnpocsr:

B 4em cocTouT cymHOCTh ynpaBieHus?

Yro Takoe MEHEKMEHT?

KakoBo cooTHomenue nonsatui "ynpasienue’ u "MeHeKMEHT"?

[ToueMy B MEHEIKMEHTE COUYETAIOTCSI HAYKA U UCKYCCTBO?

UTto Takoe cyObeKT ynpaBiaeHus?
[logroroButs AOKIaA Ha TeMy: TeHAEHUMH pa3BUTHS COBPEMEHHOIO
MEHEKMEHTa. beHUMapKuHT.

Wb E

CeMunap no teme 2: «3JTanbl pa3BUTHS TEOPUH M NPAKTUKH
MEHEe/>KMEHT)
Bomnpocsr:
1. B 4em cOoCTOUT CYITHOCTh CUCTEMHOTO MOAXO0/a K YIIPABICHHUIO?
2. UTo SIBUJIOCH IPUYMHOMN MOSBJICHUS] CACTEMHOI0 MOJIX0/1a B MEHEPKMEHTE?
3. IlepeuncnuTe NOAXOABI K YIIPABJICHUIO U MOSICHUTE UX.
4., KakoBbl OCHOBHBIE TIOJIXO/bI U IIKOJIBI B PA3BUTHUH HAYKH YIIPABJICHUS?
5. KakoBa poib MIKOJBI HAy4YHOTO YIIPABJICHHS B Pa3BUTUU TEOPUU H

MIPAKTUKH YIIPABIICHHUS?
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6. KTo u3 y4eHbIX BHEC HauOOJBIINIA BKJIAJI B Pa3BUTHE KJIACCUYECKOU, WU
aAMUHUACTPATUBHOM, IIKOJIbI B YIIPABJICHUU?
7. aiiTe oOlIyI0 XapaKTEepUCTUKY HIKOJIbI YEIOBEUECKUX OTHOILICHUH.
8. OxapakTepu3yiTe IIKOJIy MOBEJICHUYECKIX HayK.
9. [IpencraBuTeny Kakol HayYHOW IIKOJBI PATOBAIM 32 MOBBIIICHUE 3a00THI
PYKOBOJUTEIEH O TOAYNHEHHBIX?
10. MccnenoBanus y4eHBIX KaKOM IIKOJIbI 0a3UpOBAIUCh HA MCIOJIb30BAHUU
JAHHBIX TOYHBIX HAYK?
11. B yem 3aKiIr04aeTcs CUTYallMOHHBINA MOAXO0/ K YIIPABIECHUIO?
12. KakoBa poip HIKOJIBI HAYyYHOTO YIMPABICHHS B PA3BUTUU TEOPUH U
MPAKTUKH YIIPaBICHUS?
13. B 9em coCcTOUT CYITHOCTh CUCTEMHOTO TIOJIX0/1a K YIIPABICHUIO?
14.B 4eMm 3akio4aroTcsi OCOOCHHOCTH MPOLECCHOrO TMoAXoja K
YIPaBJICHUIO?
[ToaroToBuTh nOKIAAEL: "Bennkue MeHe Kephbl MPOLUIOTO CTOJIETHA .
TecTt mo Teme
1. C yem ObLIO CBSI32HO BOBHMKHOBCHUE NIPAKTHUKH YIIPABJICHUSA?
a) ¢ IOSIBJICHUEM OOLICHHUS
0) ¢ BO3HMKHOBEHHEM MUCHMEHHOCTHU
B) C pa3JelieHueM M Koonepauuen Tpyaa
I) C BO3HUKHOBEHUEM IIPOU3BOJICTBA
1) C BO3HUKHOBEHUEM MEPBOOBITHOOOUIMHHOTO CTPOS

2. Koraa meHeKMeHT BbIIEJIHJICH B CAMOCTOATEIBLHYIO 00J1aCTh 3HAHUI ?
a) BXIXB.
6) B XVIIIB.

B) Ha pyb6exe XIX u XX BB.
r) BcepeauHe XX B.
1) B CpEIHHE BeKa

3. Ype yyeHHE CTAJI0 OCHOBHBIM T€OPETHYECKHUM MCTOYHHUKOM
COBPEMEHHbIX KOHUENIUIl MeHeKMeHTa?
a) A. Qaiions

06) @. Teiinopa
B) M. ®omnert

r) M. Tertn

4. Kaxkoe rocyzapcrBo siBjsieTcsi pOAMHON MEHeI:KMeHTa?
a) @paHuus
0) CIIA

B) Poccus
r) AHrIus
n) TD'epmanus

5. IIpencraBuresn Kakoil HAy4YHOW WIKOJbI B KayeCcTBe OCHOBHOIO
00beKTa Mcciaea0BaHuss uMen dpPeKTHBHOE UCIO0Jb30BaAHME YeJT0BEeYeCKHX
pecypcoB?
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a) KJACCHYECKOH WM aIMUHHUCTPATUBHOM IIKOJIbI

0) IIKOJIBI HAYYHOTO YIPABJICHUS

B)  IIKOJIBI HAYKH YIIPABIEHUS UM KOJIMYECTBEHHBIN MOJIX0/T

I) IIKOJIbI MOBEJACHYECKUX HAYK

1)  UIKOJIbI YeJIOBEYECKUX OTHOUICHUHN
6. IIpeacraBure M KaKOW HAYYHOUN IIKOJIbI BIEPBbIC OMUCAIM NMPUHIIMII
YIPaBJeHUA — eJUHOHAYaIHe?

a) KJACCHYECKOH WM aIMUHHUCTPATUBHOM IIKOJIBI

0) IIKOJBI HAYYHOTO yIPaBICHUS

B)  IIKOJIbI HAYKH YIIPABICHUS WM KOJTUYECTBEHHBIN MOIXO0/T

I)  IIKOJIbI MOBEJCHYECKUX HAyK

1)  IIKOJIBI YeJIOBEYECKUX OTHOUIEHUI
1. I'ne NPEUMYLIECTBEHHO ciaeayer HCIO0JIb30BaTh NOHATHE
"mMeHemxment'" ?

a) B E€CTECTBEHHBIX CUCTEMAaX

0) B IpEeANPUHUMATENHCKUX, KOPIIOPATUBHBIX CTPYKTYpax

B) B COIIMAJIbHO-I)KOHOMHUYECKUX CUCTEMaX

I) B HEPapXUUYECKUX CTPYKTypax

) BO BCEX YINPABJICHUYECKUX CTPYKTypax

8. KTo0 cTOS1)1 y MCTOKOB IIKOJIbI HAYYHOT0 YIIpaBjieHusi?
a) A. Daiionb
6) M. T'ertn

B) M. ®omnert
r) . Teinop

n) D. Meiio
9. K10 13 yyeHbIX BHeC HAM0OIBbIIMI BKJIAJA B Pa3BUTHE KJIACCCUYECKOI,
WJIN AIMUHUCTPATHBHOM IIKOJIbI YIIPABJICHHUA?

a) A. Qaiionb

6) M. T'ertn

B) M. ®omnert

r) @. Teimop

n) O. Meiio

10. Yro Takoe MeHeXKMEHT?

a) Teopus W MPaKTHKa YIPaBJICHUS

0) TJaBHBIMA NPUHIMI YIIPABICHUS

B) HCKJIIOYUTEIHHO TEOPUS YIIPaBICHUS

I) HCKJIIOYUTEIHHO MPAKTHKA YIIPABICHUS
11. TlpeacTraBUTE U KAKOW HAYYHOH IIKOJIBI PATOBAJIM 32 MOBBILIEHNE
3a00TbI PYKOBOAUTECH 0 MOAYUHEHHBIX?

a)  IIKOJIBI MOBEJIEHYECKUX HAyK

0) IIKOJBI YEJIOBEUECKUX OTHOLICHUMN

B)  ILIKOJbI HAYYHOTO YIIPABIICHUS

r) aIMUHUCTPATHBHOM IIKOJIBI

1) IIKOJbl HAYKH YIPABIECHUS WIH KOJTHMYECTBEHHBIN MOIX0T

11



12.

HccaenoBanusi y4eHbIX KAKO# IIKOJIbI 0a3UPOBAJINCH HA

HCIT0JIBb30BaAaHUM JAaHHBIX TOYHBIX HayK?

13.

a)  IIKOJBI YeJIOBEUCCKUX OTHOIICHUHN

0) IIKOJIBI HAYYHOTO YIPABJICHUS

B)  IIKOJBI HAYKH YIPABICHUS U KOJTUICCTBEHHBIN MOIX0T
r) KJIACCHYECKOH WM aIMUHUCTPATUBHOMN IIKOJIBI

1) IIKOJBI OBEICHYCCKUX HAYK

CKO0JILKO CYIIECTBYET OCHOBHBIX MOJAX010B B Pa3BUTHH

ylpaBJIeHYeCKOil HAyKH?

a) 4eThIpe

06) Tpu
B) IIAITh
r) IIeCTh
a) 7aBa
14.  KakoBo cOOTHOlIeHHe NMOHATHI "ynpaBienue' u '""MeHemKkMeHT"" ?
a) TMOHATHE "MEHEIKMEHT' IIHNpe
0) mnonsTHE "ynpaBieHue" mupe
B) TOHATHE "MEHEKMEHT'" 3HAUUTEIIbHO IIHpe
I) 3TU HOHSTHUS — CUHOHHUMBI
15. Kakmue moacucreMbl MOKHO BbIICJUTH B CHCTeMe YIIPABJICHUS
opraHu3anuen?
a) (GopMallbHYIO U HE(POPMATBHYIO
0) aAMUHUCTPATHBHYIO U MPOU3BOJCTBEHHYIO
B) HOPMAaTHBHYIO U MapPKETHHTOBYIO
I) CTPYKTYPHO-HH(OPMaLHOHHYIO, THPOPMALIMOHHO-TIOBEACHUYECKYIO U
caMOpa3BUTHUS
16. Ha 4yem 0CHOBBIBAIOTCH IKOHOMHYECKHE METOAbI YIIpaBJjeHus ?
a) Ha MaTepUaJbHBIX UHTEpECcaX OOBEKTOB YIIPABICHUS
0) Ha BO3JEHCTBUU Ha COIMAIBHBIC YCIOBUS PAOOTAIOIINX
B) Ha 3aKOHOJATEJIbHBIX U HOPMATHUBHBIX aKTax
I) Ha XO3SIICTBEHHOM pacuere
17. Yro TaKkoe NPUHUMIIBI YIPABJIeHUS ?
a) OCHOBHBIE METObl YIIPABJICHHUS
0) 3aKOHOMEPHOCTH YIPaBJICHUS
B) OCHOBHbIE ITpaBUJjIa YIPaBICHUS
I) OCHOBHbIE (DYHKIIMM YIIpaBICHUS
18. Yro Takoe ynpapJieHue?
a) cnenupuUUecKoe B3auMOICUCTBIE CYObeKTa U 00BEKTA YIIpaBICHUS
0) Bo3aEHcTBUE CYObEKTa HA OOBEKT yIPABICHUS
B) MOJYUHEHHE O0BEKTa CyOBEKTY yNpaBICHHUS
19. KakoBbl 0011Me MeTOAbI yIIPABJICHUSA ?

a) AIMHUHHUCTPATHUBHBIC, 9KOHOMHWYCCKHUC U CONMAJIBHO-TICUXOJIOTHYCCKUC

0) BOCHPOM3BOACTBEHHBIC U MAPKETUHIOBHIC
B) CeTeBbIC U OalaHCOBBIC
I') 3aKOHOJIaTeJIbHBIC 1 HOPMATHBHBIC
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20.

YTo BKJIWYAET B ce0sl CHCTEMA YIIPaBJIeHHs B 3JIEMEHTAPHOM

Bujae?

a) TPUHIUIBI, METOBI U QYHKITUH YIIPABICHUS
0) COBOKYMHOCTH OPTaHOB yIPaBJICHHSI

B) CYyOBEKT, OOBEKT yIIpaBJICHHUS U CBSA3HU

I') COBOKYIMHOCTh OOBEKTOB YIPABICHUS

21. Urto Takoe CyObEKT ynpaBJieHusI?
a) oOpras, OCyIIECTBIIIONINI YIIPaBIEHYECKHUE BO3IEHCTBHUS
06) mo0oii opraH B cucTeME YIpaBICHUS
B) OpraH, BOCHPUHHUMAIOIINI YIIPaBIECHYECKUE BO3ICHCTBHUS
yeJioBeKa
22. Ha 4yem 0CHOBBIBAIOTCS COIHAILHO-TICUX0JI0THNYECKHE METO/bI
ynpasJjieHus1?
a) Ha MaTepUaIbHOM HMHTEpece paOOTHUKOB
0) Ha 3aKOHOJATEIbHBIX U HOPMATHUBHBIX aKTax
B) Ha MOPAJIBHO-IICUXOJOTHYECKOM KIMMAaTe
I) Ha BO3JCHCTBUM HAa CO3HAHHUE U COLMAIbHBIC YCIOBUS
23. Yto Takoe MeTobl yIIpABJICHUSs?
a) 3aKOHOMEPHOCTH YIPaBJICHUS
0) OCHOBHBIC IIPaBUJIA YIIPABJICHUS
B)  YIpPAaBJIEHYECKUE 3aKOHBI
r) CcrocoObl BO3ACHCTBUS CyObEKTa HA OOBEKT
)  METOIbI PadOTHI MEHEKEPOB
24. Ha yeM OCHOBBIBAKOTCSH A IMUHUCTPATUBHbIE METOAbI YIIPABJIeHUA?
a) Ha 3aKOHOAATEJIbHBIX 1 HOPMATUBHBIX aKTax
0) Ha’KOHOMHMYECKHX MHTEpEecax 0ObEKTOB YIPABICHUS
B) Ha BO3/JCHCTBUU HA COIMATILHO-OBITOBBIC YCIOBHUS paOOTAOIINX
r) Ha WTpadHBIX CAHKIHUAX
25. Kro BnepBble BBeJ NOHSATHE ""MTPUHIMIIBI MeHeKMeHTa'" ?
a) A. Qaiionb
06) . Teitnop
B) M. ®omnert
r) A.Macnoy
n) Il T'ertn
Tema 2. OcHoBHBbIE QYHKIIUH MeHETKMEHTA
Bomnpocsi
1. UYro Takoe pyHKUIMS ynpaBIeHUs?
2. Kakue pyHKUIMU yrIpaBiIeHHUs Ha3bIBAIOT OOLIUMU?
3. KaxkoBo conepxanne pyHKIINN TUIAHUPOBAHUS?
4. OxapaxTepusyiTe coqepkanue PyHKIIUU OpraHU3alluu.
5. KakoBbl OCHOBHBIE COAEpKATEIbHBIE TEOPUU MOTUBALIUN?
6. KakoBa posib KOOpAWHAIUMYU B IPOIIECCE YIPaBICHUS?
7. KaxoBbI OCHOBHBIE IPOLECCYAIBHBIE TEOPUU MOTHUBALIUHN?
8. Kakoga BbIciIas mOTPeOHOCTH B TUpaMuie notpedHocTedt A. Macnoy?
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9. KakoBo conepxanne (pyHKIIMN MOTUBAITIH?
10. KakoBbl 3HaU€HHUSI KOHTPOJIS B YIIPaBICHUYECKOM 1€ITEIbHOCTH?
11. KakoBo coaepsxanue GyHKIIUH KOHTPOJIA?
TecTsl O TEeMe 2
1. Kakue mMeToAbl yIpaBJeHUs MOJYYHJIHN Yy HAC B NOCJIeITHUE T'OIbI
HanOoJbIIee pa3BuTHe?
a) aJAMUHUCTPATUBHbBIC
0) DSKOHOMHYECKHE
B)  COIMAIHHO-TICUXOJIOTUUECKHE
r) OanaHCOBBIC
1) CETeBbIE
2. Yro Takoe mpouecc ynpasjeHnus?
a) TocienoBaTeNbHas ACSITeIbHOCTh MEHEIKepa
0) COBOKYIHOCTb HETIPEPHIBHBIX, B3AUMOCBSI3aHHBIX (DYHKITUI
B) COBOKYIMHOCTb IMPUHIIUIIOB U METOJIOB YIPABIICHUS
3. Yro Takoe PyHKIUA yIpaBJIeHUs?
a)  ympaBJIeHYECKasl IeATeTbHOCTh
06) 000cOOJIEHHBIN BU YIIPABICHUYECKOU NEATEIbHOCTH
B) JIOJDKHOCTHAs 00SI3aHHOCTh MEHEKepa
4.  KakoBbl 0OCHOBHBIE CO/lep:KaTe/IbHbIE TEOPUM MOTHBALIMU?
a) A.Macnoy, ®@. I'epubdepra, [{. Mak Knennanaa
0) oxumanus, cnpasemuBocTH, [loprepa-Jloypepa
B) IIOCTaHOBKH IIEJICH, MTAPTUCUTIATUBHOTO YIIPABICHHS
5. KakoBa poJyib KOOpAMHALIMHY B Npolecce ypaBJjJaeHus ?
a) (GOopMHpPOBATH CTPYKTYPY OpraHU3aLUU
0) pacnpenensTh NOJTHOMOYHUS MEXIY OpraHaMu
B) oOecreynBaTh B3aUMOJCHCTBUE U COTIIACOBAHHOCTH 3BEHHEB
r) o0ecrneunBaTh CBSI3b MEXKY MOIPA3ICTCHUSIMU
6. Kakoii 3Tan siBjisieTcsi nepBbIM B Npolecce NPUHATHS U pean3anuu
yIPaBJeHYeCKUX PelIeHnii?
a) ompeaereHne KPUTEPUEB perieHus: TpooIeMbl
0) dopMmyaupoBaHue MPOOIEMBI
B) TpU3HAHUE MPOOIEMBI
I) OlICHKA aJbTEepHATHUB
) pa3paboTka anbTEepHATUB
7. Ha3zoBure nepByo ()yHKUMIO IpoLecca ynpasBJjeHus?
a) MOTHUBAIUA
0) opra"uzanus
B) IUIAHMPOBAHUE
r) KOHTpPOJIb
1) KOOpAWHAIIUS
8.  KakoBbl 0CHOBHBIE NpoIecCyaTbHbIE€ TEOPUN MOTUBAINH?
a) JI. Mak Knennanna
0) oxumanus, crpaBemBocty, [loprepa-Jloypepa
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B) A. Macnoy, ®@. ['epudepra
9. KakoBa BbicIIasi NOTPeOHOCTH B IUpaMujie moTpedHocreii A. Macaoy?

a) TPU3HAHUA U CAMOYTBEPKICHUS

0) (dusnomornueckue MOTPEOHOCTH

B) 0€30MacHOCTH M 3alIUIEHHOCTH

I) CaMOBBIpaKEHUS

1) TPUHAAJIEKHOCTH U MPUYACTHOCTH
10. Kakas (pyHKuus ynpapJjieHusi o0ecrieuuBaeT COrjiacoBaHue u
B3aUMO/IeiicTBHE BCEX OCTAIbHBIX?

a) IUIAHMPOBaHUE

0) opraHu3amys

B) KOOpJWHALIUS

r) MOTHBAIIUA

)  KOHTPOJIb
11. Kakwue (pyHKIHMH yHpPaBJieHUs HA3BIBAIOT OOIIUMH?

a) TPOU3BOJICTBO, MAPKETUHT, (PUHAHCHI

0) IUTaHMpPOBaHUE, OpraHU3aINsI, MOTUBAIINS, KOHTPOJIb, KOOPIUHALIUS

B) NPEANpPUHUMATEIHCTBO, MPOU3BOJICTBO, MHHOBAIIMHU, HH(POPMAIIHS
12. KakoBbl 0OCHOBHbIE YCJIOBHS PALIMOHAJIbHOW OPraHu3auu
yIPaBJeHYeCKUX MpoueccoB?

a) TPOMOPIHOHAILHOCTH, HEPEPHIBHOCTD, MAPALICTLHOCTD

0) IUTAaHMpPOBAaHUE, OpPraHU3ALMS, KOHTPOJIb

B) Hay4YHas OpTaHM3AIUSA TPYIa U YIPaBICHUS

I) pachupeaeiaecHHue OTBETCTBEHHOCTH, TTOJTHOMOYHMA
13. KakoBbl 0OCHOBHBIE COCTABJISIIOIIME K00 Opranu3amuu?

a) BHYTPCHHsIS M BHEIIHSS Cpenia

0) OprCTpyKTypa U Kaapbl

B) JIIOAM, 33/1a4H, YIIPABICHUE

I) OpraHU3aIMOHHAS KYJbTypa U PECYPCHI
14. K uyemy cieayeT OTHECTH OPraHU3AMMOHHYIO KYJIbTYpPY?

a) K (hakTopaM BHYTpPEHHEH Cpe/ibl OpraHU3aIuu

0) Kk (hakTOpaM HEMOCPENCTBEHHOTO OKPY>KEHHS OpraHU3aluu

B) K (hakTOopam 00111eT0 BHEIIHETO OKPYKEHUSI OpraHU3aINH
15 Kakoii npouecc siBJsETCS HMCXOAHBIM B CTPATErnyecKoOM YyIHpaBJIeHUH
opraHusamnuen?

a) ompeaereHue MUCCUU

0) ompeaeneHue nenen

B) aHaJIU3 CPEbl

r) BbIOOp CTpaTeruu

Tema 3. OcHOBBI yIIpaBJIeHUS IEPCOHATIOM
Bonpocsr:
1. B uem 3akiro4aeTcs CyIHOCTh (PYHKITUN YIPABICHUS TEPCOHATIOM.
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KakoBbl OCHOBHBIE 3Tanbl 0TOOpa MepcoHana.
CoBpeMeHHbIe GOPMBI U METOJIBI 0TOOpA NEPCOHATIA.
Opranuzaius cooeceloBaHuE ¢ IEPCOHATIOM.
[ToxOop u onieHKa nepcoHana.
[Topsinok nmpoBefieHUsI MHCTPYKTAaXKa COTPYAHUKOB
B uyem cocroutr paszmuuue "wHbopmanuu" U "KOMMYyHHKauu"' B
yIpaBjieHUU?
8. O003HaubTE OCHOBHBIC MTOHATHUS U BUIBI KOMMYHHUKAITUH
9. Kakyto napopmarnio Ha3pIBalOT HEBEPOATHHON?
10.KakoBo copepxaHre KOMMYHUKAIIMOHHOTO TIpOIiecca B yIPaBICHUH?
11.KakoBsI c1ocOOBI IPEOI0JICHUS 0aphepOB KOMMYHHUKAITMOHHOTO Mporiecca?
12.KakoBbl ~OCHOBHBIE CTaAWM ¥ OJTalbl TMPUHATAS W peaTH3aIUU

YIPABJICHYECKUX PEIICHUI?

13.B d4em coCTOUT CYITHOCTh YIPABIEHYECKOTO pelIeHUs?

14.KaxkoBbI MOKa3aTEIN Ka4eCTBa YIPABIEHYECKUX PEIICHUN?

15.KakuMm o0pa3zoMm kiaccuuimpyeTcs yrnpapiieHdeckast uHpopManus?

16.Yto Takoe BiacTh?

17.Ha yem ocHOBaHa 3aKOHHAs BJIACTh?

18.JlaiiTe omnpeesieHue MOHSATHIO "BIACTh".

19.Kakue cyiecTByIOT BUIbl y4acTHs paOOTHUKOB B YIIPaBICHUU?

20.B gem coctout paznuuue "Biusau" 1 "BIacTH" PYKOBOIUTES?

21.Kakwue cymecTByOT (GOpMBI BIUSHUAS MCHEKEPOB HA TTOAYMHCHHBIX ?
22.Ha kaxoil CTymeHu pa3BUTHS HEPOPMATbHBIN KOJUIEKTHB OPTaHU3AI[MOHHO

CIUTAYMBAETCs 1711 OOPHOBI C BHEIIHEN OMACHOCTHIO?

23.Ucnonp3oBanne Kakoi (hOpMBI BIACTH SABJSETCS HanOoJiee 3aTpaTHBIM?
24.1Tpu >¢ddekTHBHOM YIIpaBICHUH 3aJa4M, OTBETCTBEHHOCTh M TOJTHOMOYHUS

TECHO CBSI3aHbI APYr C JpyroM. UYTO TPOU30HIET, €CIM OOUH U3 3TUX

AJIEMEHTOB Oy/IeT UCKJIFOUYECH WIJIU U3MEHEH?

25.B dem 3akirouaeTcs pa3HUIla MEXKIY BIACTHIO U MOJTHOMOYHUSMU?

26.KakoBbI ipo0OIeMbl JeIeTUPOBAHUS TTOJTHOMOYHUN B CUCTEMAaX yIpaBIICHUS?

27.Kakolt Tun BiacTH HE MPEAyCMATPUBAET BBHIOOPHOCTH PYKOBOIUTENCH WU
caMOynpaBJeHuUs?

28.Yto Takoe xapusma?

29.0nummTe OCHOBHBIC (DAKTOPHI HEYa4d B JIUJIEPCTRE.

[ToaroToButh noknaza: «HeBepOanbHbIE KOMMYHHUKAIIMU B JIEJIOBOM Cpeie».
Mogens [llennona-Yusepa. Monens Jlacyamna. Moaens Tpama. CereBoi aHanus
kommyHukanuii. IlognepkuBaronias W WHHOBAIIMOHHAS KOMMYHHUKAIlMU B
MEHeDKMeHTe.  Metoa «Mo3roBoro mrypma». Meron «Jlenbdu». «JlepeBo
LeJIe».

No ko

3AJIAHME 1 (npaxmuueckas paboma) Pemiure KpoccBOpa
Bonpocuwi:
Ilo copuzonmanu:
3. Jlumo, cobuparoree u nepeaaronee HHPOpMaIuio
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4. HWudopmarns, 3aK0AUPOBAHHAS C TIOMOIIBIO CHMBOJIOB

6. IlepeBoa cCUMBOJIOB OTIPABUTEIIS B MBICIH MOTy4YaTeNs

8. Ha s3bike Teopuu nepegaun uHGOpPMaIUU — 3TO TO, YTO UCKAKAET CMBICII

9. Buja xoMMyHHMKalUd, KOTOPBIN MOJIpa3yMEBAET MEPEX0]] OT OAHOTO YPOBHS K
JIPYroMy BHYTpU OpTraHU3aIuu

Ilo sepmukanu:

1. Tlpomecc oobmena nndopmarmeit

2. CpenctBo nepeaaun nHGoOpMaIuu

5. Jlurmo, koTopoMy mpeaHa3HadYeHa nHOpMaIus

7. IIpeoOpazoBaHue COOOIIECHUSI B CUMBOJIbI C IOMOIIBIO CIIOB, HHTOHAITUH,
KECTOB

Omeemul:

Lo copuzonmanu:

3. oTpaBuTelb; 4. cCOOOIICHHE; 6. IEKOIUPOBAHUE; 8. IITyM; 9.BepTUKAIIbHAS.

Ilo eepmukanu:

1. KoMMyHUKaIus; 2. KaHai; 5. Mody4YaTelb; 7. KOAUPOBAHUE.
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3AJJAHHUE Ilepeunciure wu3BecTHle Bam  paszmuuus  Mexay
PYKOBOJUTEIIEM U JTUIAEPOM.
PykoBoaureb Jlngep
HazoBute  ocHOBHBIE  TmpodeccuoHanbHble  TpeOOBaHUS,  KOTOpPbHIE

NPEABABISIIOTCA K PYKOBOJUTEIIO CErOIHA?

3AJIAHME 3.
yIpaBJI€HUs: aBTOPUTAPHBIN, IEMOKpPaATHYECKUM, TMOepaTbHbIN.

B TCOPUHN MCHCIPKMCHTA BBIACIIAIOT TPU OCHOBHBIX CTHIIA

[To pexomMeHIOBaHHOU TUTEpPATypPEe NU3YUUTE XapPAKTEPUCTHKU dTUX CTHIICH H
3arMoJIHUTE TabJUIly TTO 00pasily.

ABTOpHUTAPHBIN JemMokpaTnyeckuii JInOepajabHbIi
Eounonuunwviii Ha ocnosge Ha ocnoge
KOHCy1bmauuii ¢ Ka3aHuil
Crioco6 mpuHATHS 4 " Y
8bILECHLOA UM

pPCUICHUA

PYK0600CmeoMm unu ¢
YUémom MHeHUusA 2pynn

Croco6 poBeaeHust
peuieHus 10
HACIIOTHEHUS

Pacnpenenenune
OTBETCTBEHHOCTH

OTHOILIIEHNE K
WHUIMATHUBE
MOJYUHEHHBIX

[Tpuuunab mogd0pa
KaJ[poB

OTtHOIIIEHHE K
3HAHUIM

OTHOILIIEHHE K
0OILIEHUTO

OTHOLIEHUE K
HOTYUHEHHBIM
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OTHOIIIEHHE K
IUCLIUILINHE

OTHOIIIEHHE K
CTUMYJTUPOBAHUIO

Tect
1. Kakue KOoIeKTUBBI Ha3bIBaIOTCA (POpMaTbHBIMU?
a) 00pa3oBaBIIMECS HA JOOOM MPEANPUITUH
0) 00pa3oBaBIIMECS CTUXUWHO
B) CO3JaHHBIE PyKOBOJCTBOM
I') CO3JaHHBIC HA OCHOBE CUMIIATHU PAaOOTHUKOB
2. Uto Takoe BIacTh?
a) BO3MOXHOCTH BIIHATH Ha IPYTUX
0) cnenuduueckoe BO3ICHCTBUE HA TOJYMHEHHBIX
B) COBOKYIHOCTH CIIOCOOOB BO3JCHCTBHS Ha MOTIMHEHHBIX
r) Jr00oe BIMUSHHUE Ha JII0JIen
3. Ha yeMm ocHOBaHa 3akOHHas BJIACTh?
a) Ha BO3HArpaXKJICHUU
0) Ha Bepe B MpaBa pyKOBOAUTEIS
B) Ha MOJOXKUTEILHOM IIPUMEPE
r) Ha OPUHYXICHUU
J) Ha Bepe B 3HAHUS PYKOBOJUTEIS
4. Kakue cymecTByOT (OpMBI BIUSHUAS MCHEKEPOB HA MTOAYMHCHHBIX ?
a) yOexjaeHue, yuacTue
06) dopmanbHOE, HePopMalIbHOE
B) DKCIEPTHOE, 3aKOHHOE
) CHCTEMHOE, CUTyal[MOHHOE
5. C moMOIIbIO YeT0 MOYKHO OTPECIUTh MUKPOKIMMAT B TPYAOBOM KOJIJICKTHUBE?
a) XPOHOMETpaxka
0) comHMOrpaMMbl U COITMOMATPHUIIBI
B) doTorpadpuu
r) camodoTorpapuu
) camMoHaOJroACHUN

Tema 4. Oco0eHHOCTH MeHeIKMEHTA B 00J1acTH NPOo¢eCCHOHAIBHOM
NesTeJIbHOCTH
1. OcobeHHOCTH JAEATENBHOCTH B cdepe UHOOPMAIMOHHBIX CHCTEM U
IPOrpaMMUPOBAHMUS.
2. OCHOBHbBIE 3aJlayd OPraHU3ALMOHHO-YTPABIECHYECKON AESATEIbHOCTH
(MeHemxMeHTa) B chepe MHPOPMAITMOHHBIX CUCTEM M MPOrPAMMHUPOBAHUS.

19




3. JlenoBas Oeceja ¢ 3aKa3UMKOM.

4. Tlepeunciaute OCHOBHBIE IPUHITUIIBI JEJIOBOTO OOIICHMS ?

5. OnumnTe MOHATHE U BUBI KOH(IUKTOB?

6. KakoBbI HICTOUHUKH BOSHUKHOBEHHUS KOH(MIUKTOB?

7. Kakoil U3 MEXIMYHOCTHBIX METOJIOB pa3pelnieHrus KOH(JIMKTOB MOXKHO
cuuTaTh Hauboee F3hHEKTUBHBIM?

8. Kakoit meton paspenieHuss KOHGIUKTOB IMpeayCMaTPUBACT MPUHITHE
TOYKH 3PEHUS APYTOi CTOPOHBI?

9. Kakoit meTon paspenieHns KOHOIUKTOB TPeOYET UCIIOIL30BAHMS BJIACTH,
I10JIaBJICHUS MHUIIMATUBBI OJUYMHEHHBIX ?

10. Kak Ha3pIBalOT KOH(MIUKT, TPH KOTOPOM JBa PYKOBOJIUTEISA
NPENBABISIIOT K pAOOTHUKY POTUBOPEUYUBBIE TPEOOBAHUS?

[ToaroToBuT cooOmieHust mo Temam: CTaHIAPTHI YCTAHOBJICHUS KOHTAKTa C
KIIMEHTAaMU M PYKOBOJCTBOM. MMHUK J€7I0BOTO YeJoBeKa. DTHKET JIEIOBOTO
obOmenusi. DopmanbHOE JEIO0BOE OOINECHHE: TMpaBWiIa BEICHHUS I1EPETOBOPOB,;
COBEIIAHUs, AUCKYCCHM, ITyOJWYHOE BBICTYIUICHHE, IIpe3eHTaIus. Pedenbie
CTpaTerM M IpaBHJIa BEJICHUS JICJIIOBBIX Oecel. DTHKET JCIOBOr0 pa3roBopa IIo
tenedony. IlpaBuna moBenaeHus B BHpTyadbHOM Mupe. CrocoObl ympaBieHUS
koHpukTamu. CTpecc: mnpupoaa W NpHUYMHBL. MeToasl CHATHS CTpecca.
B3aumocBs3p koHGuKkTa W crpecca. IlyTu mpemynpexacHus CTPECCOBBIX
CUTYyalUu.

TecT mo Teme

1. Kakune KoH(IMKTBI Ha3bIBAIOTCS AUCPYHKINOHATBHBIMU?

a) Mexay QYHKIMOHAIBHBIMU MOAPA3EICHUIMU

0) HapyIIarolue BHIMOJHEHUE (QyHKIIHHA

B) MENIAIONIUe PEIICHUIO MPOOIeMbI

I) CHIKAIOLIUE IPYIIIOBOE COTPYIHUYECTBO
2. Kakoli M3 MEXIMYHOCTHBIX METOJOB pa3pelieHHus KOH(IMKTOB MOKHO
cunTarh Hanbosee YPPeKTUBHBIM?

a) METOJl KOMIIPOMHCCa

0) MeTox NMPUHYKIEHUS

B) METOJ YKJIOHEHUS

r) METOJ peuieHus: mpooIeMbl

1) METOJ Cria)KUBaHMS
3. Ha kakoii crynenu pa3BuTHs HeOpMaNbHBIA KOJIJIEKTUB OPraHU3AIMOHHO
CIIaYMBaeTCsl 111 0OPHOBI ¢ BHEITHEH OMAaCHOCTHIO?

a) Ha nepBou

0) Ha TpeTbei

B) Ha OSATON

I) Ha4YeTBEpTOH

1) Ha BTOpOH
4. Hcnons3oBanue kakoit (hopMbl BIACTH SIBJISIETCSI HAUOoIIee 3aTpaTHbIM?
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a) OCHOBAHHOMW Ha NPHUHYXIACHUHU

0) 3aKOHHOW BJIACTH

B) OKCIIEPTHOW BIACTH

r) BJIACTH IpUMEpa

1) OCHOBaHHOW Ha BO3HATPaKICHUH

S. J111s1 KaKoii (hopMBbI BIaCTH BeChbMa HEXeaTeIbHbI OIIIMOOYHBIE PeIIeHUs
MeHeKepa?
a) JJIA BJIaCTH ITpUMeEpa
0) I BIIAaCTH, OCHOBAHHOW Ha TIPUHYKICHUHU
B) JUIS BJIACTH, OCHOBAaHHOW Ha BO3HATPAKICHUU
r) ISl SKCOEPTHOM BIacTH
1) IS 3aKOHHOM BJIACTH
6.  Uro Takoe xapuzma?
a) BJAcTh IpUMeEpa
0) 9IKcIepTHas BIaCTh
B) 3aKOHHas BJIACTb
r) BJIAcTh, OCHOBAHHAsI HA BO3ZHATPAXKICHUU
J) BJIACTh, OCHOBAHHAs HA MPUHYKJICHUU
7. Kakas BnacT HauMeHee T'yMaHHa?
a) BJAcTh IpUMeEpa
0) OCHOBaHHAas Ha MPUHYKJICHUH
B) OCHOBaHHas Ha BO3HArPaKICHUU
r) 3aKOHHas BJIacThb
1) DKCIEepTHas BIACTh
8.  Urto Takoe yOexaeHNE UCTIOHUTENS?
a) BO3JICHCTBHE HA UCTIOJHUTEIIS
0) Tmepemaya TOYKH 3PCHHS
B) Oecena ¢ MOAYMHECHHBIM
9. Kaxoit Mmetos pasperieHusi KOHGIMKTOB MPEyCMATPUBAET MPUHATUE TOUYKH

3pEHHS APYTOil CTOPOHBI?

10.

a) METOJ NMPUHYKIACHUS

0) MeToa KOMIpoMucca

B) METOJ CIUIAKMBaHUS

r) METOJ YKJIOHEHUS

1) METOJ peuieHust mpooIeMbl

Kakoii meron paspeiieHus KOHMIUKTOB TpeOyeT HCMOJb30BaHHUE BJIACTH,

IHogaBJICHUA MHUIINATHUBBI HOI[‘II/IHCHHBIX?

11.

a) METOJ CIUIAKUBAHUS

0) MeToa KoMIpoMmucca

B) METOJ MPUHYXICHUS

) METOJ YKIOHEHUS

1) METOJ perieHus: mpooIeMbl

Kax Ha3piBatoT KOH(PIUKT, TpU KOTOPOM JBA PYKOBOJUTENS IPEABSIBISIIOT K

OJIHOMY PaOOTHHKY MPOTHUBOPEUNBHIE TPEOOBAHNUS?
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a) BHYTPWINYHOCTHBIM
0) MEXJIMYHOCTHBIM

B)  MEXJIY JMYHOCTBIO U TPYIIOM

3AJJAHUE.
IIpencraBpre, yTO BBI MOMy4YMJIM OTPULIATENBHBIM OT3BIB PYKOBOJIMTEIS HA
BBIMIOJTHEHHOE 3aJlaHue. OJTO TMOJIOKUJIO HA4Yalo MEXIMYHOCTHOMY KOH(IJIUKTY

Mex1y Bamu u pykoBoauTenem.

OnummmTe TaHHBIA KOHMIUKT, UCIIONIB3YsI MPEI0KEHHYIO TaOJIHITY.

Onucanne KOHPIMKTA

TepMuHBI

KpaTtkoe o0bsicHeHHe

HcTtouHuku umm IMPHUYKUHBI KOH(bJ'II/IKTa

Ipuuun O0annoeo xougauxma modicem Obimb

Heckonvko. Hanpumep, Bam ne xsamuno
npogheccuonanuzma 01 mMoeo,  4moowvl
8bLINOIHUMb  3a0aHUue mak, Kak mpebosan
PYKOBOOUMmENb

Tun koHdIMKTa

Hauboinee 3¢ pekTuBHBIN CTHITH pa3pemieHus
KoH(puKTa ¢ Bamieit ctopoHsl

Hauboinee 3¢ pekTuBHBIN CTHITH pa3pemieHHs
KOH(JIMKTa cO CTOPOHBI pykoBoauTens (Bare
MHEHHE)
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4.2Kputepum olleHKH

Texkyuuii U1 IPOMEKYTOYHbIN KOHTPOJIb

Yemuvie ooknaowl:

— OLICHKA «OTJIMYHOY» BBICTABISIETCA CTYJIEHTY, €CJIIM TEMA PACKphITA B
JIOCTAaTOYHOW MEpE, OTPAXKEHBI KIFOUEBBIC OMNMPEICICHUS MO TEME, CJICIIaHbI
BBIBOJIbI, HEJIOUETOB HET.

— OLICHKA «XOPOILO» BBICTABISIETCA CTYAEHTY, €CIIM TEMA PacKpbITa B
JIOCTAaTOYHOW MEPE, OTPAKEHBI HE BCE KIIFOUEBBIC OMPEAECICHUS 110 TEME, CIICIIAHBI
BBIBO/IBI.

- OLICHKA «YyJOBJIETBOPUTEIBHO» BBICTABISIETCA CTYAEHTY, €CIIM TeMa
pacKpbITa HE B MTOJIHOM Mepe, OTPa)KEHbI HE BCE KIIIOUEBBIE ONPEICIICHUS 110 TEME,
BBIBOJIbI HEJIOCTATOYHO IITyOOKHE.

— OIICHKA «HEYJOBJIETBOPUTEIBLHO» BBICTABIISETCS CTYICHTY, €CJIM TEMA
pacKphITa HE B TMOJHOM MEpPE, HE OTPAXKEHBI KIIKOUEBBIE OIMPEIECICHUS MO TEME,
BBIBOJIbI HE C/ECJIAHBI.

Tecmoegvlie 3a0anusi:

IIpoueHT BBINOJIHEHUS Onenka

90 - 100 % OTJINYHO

70 —-80 % XOpOIIIO

50- 60 % YIOBJIETBOPUTEIILHO
0-40% HEYJIOBJICTBOPUTEIHLHO
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4.3. MaTtepuaJibl AJ1 POMEKYTOYHOM aTTeCTANMH 00y4ar0 M XCH

Bonpocel K 3a4yery no JAUCIHHUIIJINHE «MeHeIKMeHT
npo¢ecCHOHAILHON AeATEJIbHOCTH»
[loHsiTHE M coaepkaHne MEHEIKMEHTA.
HayuHoe ynpaBnenue.
AJIMUHHCTpaTUBHAS LIKOJA.
[IIxosa "yenoBeYECKUX OTHOIIEHHI", TOBEACHYECKUE HAYKH.
[Ikomna HayKu yrpaBiICHHUS.
[logxoapl B yIpaBICHHM: NPOLECCHBIM, CUCTEMHBIM, CHTYaTHBHBIN.
ConeprkaHue yrnpaBIeHUYECKOTO TPYy/a.
Hepapxus ynpaBieHus.
. CyIIHOCTB M CTPYKTypa OpraHu3aluu.
10 BHyTpeHHSsIs1 cpeia opraHusaliium, ee JIeMEHTHI.
11.BHemiHss cpea opraHu3aum, €€ SIEMEHTHI.
12.06mue yHKIIUU MEHEIKMEHTA.
13.CrpaTterudeckoe mjiaHUpPOBaHUE: HA3HAYCHUE U ITAIIbI.
14. Muccus u 11e opraiu3aluu.
15. IlnanupoBanue Ha IPEANPUSITHE.
16. 3nauenue u cojuepxkaHue GyHKIUA KOHTPOJIS.
17. KommyHukauuu U 3¢PQGEKTUBHOCTh yHpaBieHUs. THIBI KOMMYHUKALIHA.
18. YmpaBieHueckoe perieHne, TUMbl YIIPaBICHUYECKUX PEIICHUN.
19. PanmonanpHOE pa3pericHue mpooieM.
20. JlenernpoBaHue TIOJHOMOYNN U OTBETCTBEHHOCTH.
21. Comepxarenpupie  Teopun  MoTuBammu  (Macnoy, Mak-Knemnann,
['epubepr).
22. [lponieccyanpHble TEOPUM MOTHBAIIMM: TEOPUS OXKHUIAHUS, TEOpHUSA
CIIpaBeUIMBOCTH, Moaenb [loprepa-Jloynepa.
23.IIpakTrKa UCTIOJIb30BAHUS TEOPUN MOTUBAIIUU.
24 .PykoBOoUTENb U JIUJEDP.
25.Bnactb u BIUsHHE.
26.CTtuu pykoBoACTBa U Y)PEKTUBHOCTD YIPABJICHHUS.
27 .KoH(DIUKTHI: TOHATHE, BUJIBIL.
28.Pa3perenne KOHOIUKTHBIX CUTYaIUH.
29.0OcHOBHBIC TIPaBUIIA JICTIOBOTO OOIICHHMSI.

CoNOOR~ODE
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5. UndopmaumoHHble HCTOYHUKH
OcCHOBHBIE HCTOYHUKH

Masunkuna, E. WM. Menemxkment: ydebnoe mocobue / E. M. Masunkuna. — Mocksa:
NH®OPA-M, 2021. — 197 c. — (Cpennee npodeccuonansuoe oopasopanune). - ISBN 978-5-
16-012447-6. - Tekct: snekrponnsii. - URL: https://znanium.com/catalog/product/1141805
(mata oopamenus: 03.06.2021). — Pesxum ocTymna: mo moImucKe.

MuxaneBa, E.II. MenemkmenT: ydyeOHOE mocoOHe s CpeaHero ImpodeccHOoHaTbHOTO
obpazoBanus / E. I1. MuxaneBa. — 2-e¢ u3z., nepepad. u gon. — Mocksa: M3aarenscTBO
IOpaiir, 2021. - 191 c. - (Ilpodeccuonanbroe obpazoBanue). - ISBN 978-5-9916-5662-7. —
Texct: onextponnbri // OOpasoBarenpHas tuiatdpopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/468306 (marta obpamenwus: 03.06.2021).

Z[OHOJIHHTEJILHLIG HCTOYHHUKHU

. VBanoBa, . A. MeHEKMEHT: y4eOHUK M MPAKTHUKYM U CPEIHEro MpodeCCHOHAIBLHOTO
obpaszoBanus / U. A. Barosa, A. M. CepreeB. — Mocksa: U3natensctBo FOpaiit, 2021. —
305 c. — (IIpodeccuonanpHoe ob6pazoBanue). — ISBN 978-5-9916-7906-0. — Tekcr:
anekTpoHHbId  //  OOpasoBarenpHass  miatdopma  FOpaiir  [caiir]. —  URL:
https://urait.ru/bcode/471003 (marta obpamenwus: 03.06.2021).

. Mapnmac, A.H. OcnHoBbl MeHemxkMeHTa. [IpakTudeckwii Kypc: ydeOHOe mocobOue st
cpenHero npodeccuoHanbHoro obpasoranus / A. H. Mapnac, O. A. I'ynseBa. — 2-e¢ wusn.,
ucnp. u gon. — Mocksa: M3garenscTBo IOpaiit, 2021. — 175 ¢. — (IIpodeccrnonansuoe
obpazoBanue). — ISBN 978-5-534-08328-6. — Tekct: anekrponHbidt // OOpazoBarenbHas
mwiargpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/472512 (mara oOparieHus:
03.06.2021).

NHTEepHeT-HCTOYHUKH
DnekTpoHHas OuOaMOTeuHas cucTema Znanium: cait.- URL: https://znanium.com/ -
TekeT: 2JIeKTPOHHBIN.
DnexktponHas OubOauoTeuHas cucrema IOpait: caiir. - URL: https://urait.ru/ -Texkc:
JJIEKTPOHHBIN.
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